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A HANDY GUIDE ON
LAUNCHING A WEBSITE
FOR YOUR BUSINESS AND
AVOIDING THE PITFALLS
ALONG THE WAY

Whether you already have a
website, or you are thinking
about launching your
business online for the first
time, one thing is clear - it
can be a minefield. The
77 Rockets team has put
together this small booklet
full of interesting information,
which shows you how to
avoid the pitfalls along the
way. We hope you find it useful.
Antz White
Creative Director

Find out more about 77 Rockets
by visiting our website at
www.77rockets.com

Want to talk?
Why not give us a call

0116 366 9979
MONDAY- FRIDAY
9AM TO 6PM

It wasn’t that long ago that a website wasn’t critical to your
business unless you were a multi-national or an online shop.
However, the world is changing fast, and now most people
expect even the smallest of businesses to have a good online
presence. So now the big question isn’t whether you need a
site, it’s whether the one you have is letting you down.
In this world of Facebook,
Twitter and Instagram, people
interact with the online world
very differently than they did a
decade ago – and that means
if your website is hard to use
on mobile it’s going to be a
real turn-off for a lot of people.
Over half of all website visits are
made using smartphones rather
than computers – and, if you’re
targeting younger visitors, then
the percentage may be much
higher. For some websites, four
out of five visitors come via phones
and tablets.
If your website is not mobilefriendly, that leads to a wider
problem – poor design. Bigger
screens and smaller devices along
with massive improvements
in internet speed mean that
the low resolution, one-sizefits-all approach to website
design is a thing of the past.
Huge developments in website
technology mean that websites
have become big and bold, with
much greater use of photography,
animation and sound. A recent
survey suggested 75% of users will
click off to another site if the site

they are currently using is badly
designed or outdated.
Another big factor in making
sure your website isn’t letting you
down is making sure it’s meeting
your visitors’ needs. Do you know
what your customers use your site
for? It’s far too easy to forget that
your website exists solely to help
your visitors find out more about
you. It’s vital you know what your
visitors want, and need, to know,
and make sure that information is
easy to find on your site otherwise
they’ll move on somewhere else
where it is.
These three factors can make
or break your website - meaning
it either acts as a fantastic
ambassador for you and your
business or it becomes a liability
which makes people head
elsewhere.
Building a website for your
business isn’t rocket science, but
unless you know what you’re
doing it can certainly feel like it.
That’s where 77 Rockets can help
– we work with individuals and
businesses to build the websites
they deserve. Why not talk to us
and see what we can do for you.

IS YOUR
WEBSITE
LETTING
YOU DOWN?

7 REASONS
YOU NEED A
WEBSITE

It’s not just online shops and large businesses that need a
website, it’s equally important for small businesses to have a
quality presence on the net. Here are 77 Rockets’ reasons why
it’s crucial you get your business online.

A quality website gives your
business legitimacy
In the 21st century a great business
website is as much a mark of
legitimacy as a good quality
business card or a well sign-written
truck. Even if a potential customer
only checks out your homepage
to get your phone number they’ll
already be judging you by how
professional your site looks. These
days people are much less likely to
trust a business without a website.

E-commerce expenditure is
increasing annually
While sales on the high street
are taking a bit of a beating right
now, sales in the online world
are booming. Nearly 20% more
people went shopping online
this year than last in the UK,
so without a website for your
business you’re missing out on a
lot of new customers – even if you
don’t actually plan to sell products
online directly.

A professionally created
website brings so many benefits
to your business.
It will give your existing customers
all the information about your
services and products they need,
as well as helping new clients
understand your business and how
you can help them. It will often
also help reduce staff costs by
answering many of your pre-sales
customer enquiries and lower print
costs on items like catalogues,
menus and price lists.

A business website can help you
get business in quieter times
Do you keep a list of existing
customers that you reach out to
once in a while to highlight special
offers and promotions? Having
a professional website for your
business is a simple way to build a
database of likely customers who
would be interested in your future
deals. Then, when business is a
little quiet, you can use the mailing
list to give your sales a boost.

Your website can lead customers
into your store
How do new customers find your
shop or business? These days most
people usually start their journey
on Google. A well-designed and
up-to-date website acts as a
huge advert for your real-world
business, whether it’s a shop, bar,
café or service. And it allows new
customers to find out a lot about
you before they visit you in person.
No website? They’ll probably go
somewhere else that has one.

People use the internet as they
used the phonebook
Most people don’t use a
phonebook or the Yellow Pages
anymore, they simply stick
your company name into their
computer or smartphone and click
onto your website to find out your
contact details. Plus, if they want
to, they can find out a lot more
about your business than just
how to contact you. No website?
Then Google will helpfully give the
customer the details of your local
competition instead!

A business website gives you many
more ways to market yourself
The internet is developing very
quickly and once you have a
website for your business you’ll
find there are many new and
exciting ways to reach new
customers. Having a well-thoughtout website is key to reaching
new customers through social
media (Facebook, Twitter etc.),
through the many businessrecommendation websites that
are popping up, and of course,
through Google’s own business
service too.

Building a website for your
business isn’t rocket science, but
unless you know what you’re doing
it can certainly feel like it. That’s
where 77 Rockets can help – we
work with businesses to build the
websites their businesses deserve.
Why not talk to us and see what
we can do for you.

WITH WEBSITES
IT ISN’T ONLY
ABOUT PRICE
When it comes to finding a company to build you a new
website or online shop it’s all too easy to only worry about how
much it’s going to cost. As the expression goes “you only get
what you pay for”, and in the case of getting a website built,
nothing is closer to the truth.
In many ways websites serve a
similar purpose to a well-designed
shop window, or a great-looking
company van – they are there to
let customers know about you
and what you do. They quickly
and easily give visitors information
about your business and let them
get a feel for what you’re about.
And, just like an old rusty van or a
shop window full of faded posters
and dead flies, a poorly built
website can put your customers off
from ever finding out more.
Of course, not every poorly built
website is cheap and not every
cheap website is poorly built, but
as a rule if you’re spending less
than £400 on a complete website
the chances are that whoever is
building it for you isn’t putting
much effort into creating you
something special. They probably
aren’t worrying about how the site
will work for your customers, or

how well Google will be able to list
it. To be honest, they probably just
bought a generic template from
somewhere and have stuck your
name on it.
Creating and building a great
website is so much more than
turning a bunch of words and
pictures into an online page or two.
There’s a whole bunch of ‘science’,
planning, experience and research
that goes on behind the scenes to
create a great website. Sadly, these
things cost, and that’s why many
cheap websites are terrible value
for money in the long run because
they often don’t work as well as
they should.
So, when you’re looking for
someone to create your website,
look very carefully at other projects
they’ve worked on, don’t be afraid
to ask questions, and make sure
they find out what’s important
about your business.

HELP IS
NEARER THAN
YOU THINK
If you’re looking to launch a new website or want to refresh an
existing one, it’s a job best left to the professionals. The
77 Rockets team is a small web design studio based in Leicester
that works day in, day out creating unique websites for clients
large and small.
We like to think that we are no
ordinary digital design studio –
our goal is to create fantastic and
affordable websites and digital
design for small businesses,
community projects, bands and
individuals. Web design is our
passion and we love to help
people discover the power of a
great website.
We believe beautiful websites
can be affordable and accessible
to everyone. A good website isn’t
only about how it looks, it’s about
creating a website with the right
combination of looks, functionality
and most importantly gives your
visitors the information they need.
We take the time to talk to you
about what you want to achieve
from your website and help you
bring your ideas to reality.
We have over 20 years’
experience of working in the digital
design world, and that means
we bring a wealth of creative and

technical know-how to any website
project. We use our creative
talents along with the latest online
technologies to design and build
you a website you can be proud
of – and that will serve you for
years to come.
We appreciate that for many
people the digital world is a
daunting place, and so we help you
through the process with as little
jargon as possible, being on hand
every step of the way to create you
an end result that is both great to
look at and easy to maintain. We’re
a friendly bunch too, so why not
meet us and see how we can work
together.
If you’d like to discover how
77 Rockets can design and create
the perfect website for you why
not give the team a call today
on 0116 366 9979, email us at
hello@77rockets.com or use the
contact form at www.77rockets.
com/speak

HOW WE WORK
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The first, and some might say most important,
stage is sitting down with you to find out what you
want and need out of your website. We’ll ask loads of
questions and do our best to find out all about you
and your project.
We’ll create an initial design for you. Sometimes this
is a flat image of how we think the site will look and
sometimes it’s an actual working demonstration. We’ll
then discuss with you what you like and don’t like about
the design and then we’ll create a finished design for
you to approve.
We use the words and pictures you supply to design the
pages your website needs. Depending on the project we
may also use third-party content and photography to
supplement what you’ve provided. Once this has been
done you fully review the site and tell us any changes
you’d like to make.
Once you’ve told us you’re happy with the finished site
we get it ready for launch. This includes behind-thescenes checks, making sure it’s ready to be indexed by
search engines, and sorting out website hosting for the
site if you don’t already have this in place.
On the agreed date and time we make your brand new
website live on the internet. The 77 Rockets team is on
hand to make sure things go according to plan. Your
new site is now live across the internet. Get ready to
make your mark!

You can download
a digital copy of
this booklet at:
www.77rockets.com/
booklet/
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